Suggestion:

Accept EFT Account and Routing Numbers from Retirement Applicant

Steve Harry

3/30/04

On our EFT Application form (attached), section B is “To be Completed Only by Financial Institution”. I suggest that we allow the applicant to provide this information. The information requested in section B is as follows:

· Savings or Checking

· Account Number

· Routing Transit No.

· Financial Institution Name

· Street Address

· City, State and Zip Code

· Name, Title, Phone Number and Signature of Representative

By allowing the retirement applicant to provide this information, we save him a trip to the bank, which is a waste of his time and gas. He might even have to take time off from work. It also takes time for the bank representative. Allowing the retirement applicant to provide this information would enhance customer service.

Requiring the information to be provided by the bank representative seems to be an out-dated practice. We are behind the times. On our own eBILL enrollment form we allow the municipality’s treasurer to provide the account and routing information. We don’t require the bank rep’s signature. And for tax refunds, the IRS allows the taxpayer to provide the account and routing numbers on page 2 of the 1040A (attached), explaining where to get the numbers on pages 50-51 of the instructions (attached). 
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