Suggestion:

Online Forms for Customers

Steve Harry

2/12/03
Several forms used by MERS members - employers and employees - are available at the MERS website as PDF files. The forms may be downloaded and printed off, but then they must be filled in either by hand or with a typewriter. I suggest that we offer our customers 2 options on our website for each form:

1. the PDF form

2. a form they can fill in online and then print

Several of our internal forms, including the Time Sheet, the Travel Voucher, and the Four Agreements Nomination, are currently available both ways on the MERS Intranet. The fill-in forms were created in Word, using the Forms toolbar, and then locked. But there is another tool for creating online fill-in forms. It is Adobe Form Designer (see at http://www.adobe.com/products/server/formdesigner/main.html). I believe it was used to create the fill-in tax forms available at the IRS website. Attached is page 1 of a 1040 I found at http://www.irs.gov/formspubs/lists/0,,id=97401,00.html, saved to my PC, filled in, and printed.
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